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Feedback committec

Year 2023-24
NOTICE

Dated : 11" September,2023

All the members of feedback committee are hereby informed that the meeting of

committee will be held on | 4th September ,2023 at 1: 30 PM in the IQAC room. All

the committee members are instructed to be present in time for the same.

AGENDA:

* Todecide the period of collecting the feedback from the stake holders,

* To prioritizes the topics that needed to be discussed.

e Ton ensuﬁng that our meetings are reaching the intended goals.
Principal ' Convener
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Feedback committee
Year 2023-24

Minutes of the meeting

Dated : 14" September , 2023

The meeting of “ the feedback committee members has been held on 14

Septeber,2023 at 1:30 PM in the IQAC room. The following committeec members
were present for the meeting:

* Dr. Asha Q\}}&/
* Ms. Anu WP

* Ms. Jyoti :udoﬁ'* o
= L3 Monika \J\N‘*%

Minutes of the meeting:

* Dr. Asha , the head of the feedback committee welcomed the committee

members.
With the consent of the head, the minutes of the last meeting have been

confirmed. '
Decided to ¢ollect the feedback of the academic year 2023-24 from the stake

holders.
The responsibility of collecting the feedback to the committee members.
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Tika Ram Girls College , Sonepat

Dated : 19" September , 2023

NOTICE

All the staff members are informed that student feedback form for

the session 2023-24 is to be filled by the students and submitted
to the feedback committee.

Principal Conve
. S
Dr. Santosh Rathi Dr. Asha



Tika Ram Girls College , Sonepat

Action Taken Report on Feedback
2023-24

Dated: 6/05/24

The feedback fi /
g oroverall arens hac b i
crall arcas has been taken from the students for every year. Based on this
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alumni and Employers the following actions were taken:

Issue Raised Action Taken

Group Discussions and Debates More Group Discussion and Debates

Competition were organized

[jleanliness in Washrooms Washroom Cleanliness issue resolved

Creativity in Teaching Practices Teachers were asked to implement new
trends and technologies in their teaching
practices

Opportunities for Research And Higher | Students are encouraged to participate in

Learning Seminars and Workshops
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Drovens L e ack from students provides
| S8as well gy Communje
related to colle

tecaching

a guidance on how to improve teaching-learning
i \l:l;l t’h‘cir- \'icws.uml suggestions rcgarding.vilfi(’u-"' paramcters
aids, Cocurricular ‘-I‘(:(' ] t-lﬁ‘.‘l(:glllill'lly " 1(?30110!‘8, s sy]labu&'. us'c -
The feedback obtained an‘l l‘(;(;“}h* Dr(,h'_cm solving mechanism, financial incentives ’Ct?'
various tools and techniquesg S n the year 2023-24 is analyzed with the help of
responses of the studcntql wt.and al‘l‘ilngcd‘m the form of table organized below . Thc‘
N [ ere takc.?n on a four-point scale i.c. 1 to 4. The rating provided to
At IS based on their mean scores and categorizes as follows: Very Good
3SM.S<4),Good (2< B st factor

M.S<3), Satisfactory (1<M.S =2) and Unsatisfactory (0<M.S<1)
Table below shows that all the par.

obtgined e rated s e, ameters i.e.14 upon which the students’ feedback is
Spete e T as“ ery Good” which clearly significs that students arc satisficd with all
S a O collcge and teachers. The highest mean scorc i.c.3.84 is obtained by

abus” with which 96 per cent stude i d
nts werc satisficd, followe
by parameters Group Discussions and De ,

bate i.c. 2.64. It can be examined from the results
that students are mostly satisfied with sor

g N¢ parameter and at some parameter which is
acking in score need to be taken action as soon as possiblec.

parameter “Coverage ofSyl|

TABLE 1

Student Feedback

= FAEAmeters Percentage of Students Average | Rating
NO Score
Unsatisfactory | Satisfactory | Good | Very |outof4
Good
(1) 2) A3 “)
1 Regularity of Very
Teacher 2 4 g o 3.76 Good
2 Covecrage of Very
2 96 3.84
Syllabus ‘ : Good
3 Periodical Very
Test 2 2 2 94 3.76 Good
4 Group Good
Discussions 8 8 18 66 |2.64
and Debate
5 Problem | 3 5 o1 |3.64 Good
Solution
d
6 Performance 2 12 12 74 296 Goo
Discussion
i Good
7 PunCtUallty 1 5 22 72 2.88 Y
: Ve
8 Permitting Go;}(;
students 1 E 8 88 3.52
coming late to
class d
: 68 |2.72 Goo
9 Clarity of 7 5 20




———— -r-—""""“"':
To—t-sachers voice | B S
10 Tutorials by T —t— | 553 f \L’e")’

teacherg 2 10 ] 44 i | Good
Moo [Camps | | Very
Orgzmizcd for 3 Goo
sports 3 6 6 85 3.
Preparation
p
12 Modem I T Very
Infrastructyre Good
for 0 8 2 90 3.6
grounds/courts
13 Financial S Very
Incentives Good
provided by 4 4 6 %6 3.44
institute for
Player
14| Providing i ey ' Very
notes and Good
reference 4 2 12 82 3.28
Books

The highest mean score s obtained by the parameter “Coverage of Syllabus”

i.e.3.84 whereas the lowest score was
obtained by parameter Group Discussions and Debate i.c.2,64

COLUMN CHART SHOWS AVERAGE SCORE OF STUDENT FEEDBACK 2023-24

Average out of 5

6 7 8 9 10 1

No of Parameters

4

Score out of 4

1 1213 14
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el o thczl,"o ! ns of hl(?lllty members op various aspects through their feedback
Year 202304 and analy ) T‘ET held in college. The feedbacks P L
analyzed w > he ious
Wbulatey form The 5 ot o e

atistical tools which is presented in a
on a five-point like scaleic. 1 to 5
sents disagree, 3 represents Neither Agree nor
nts Strongly Agree. The parameters were rated on
4“M.S. - 5) Mioree G=pS D e lﬂfcd and the crit.cria is as follows: Strongly Agrccf

<2y and Strongly disdarce s ;l )ul 1er Agree nor Disagree (2-M . =3), disagree (1=M.S.

Table 2 - Teachers'

ST § o N [LS[3()I1SCS of alumn;j were taken
N ; Presentg Strongly disagree, 2 repre
SAvTree e 2Q — e )
uree, 4 representg Agree ang 5 represe

the basig of their mean scoreg S0 calcyl

Fecdback Analysis
L Session 2023-2024
\\_\!’\
Percentage of Teachers [
—_—
BT\”*
. Neither Average
Str(;ng Agree nor Strongly| score
. Ly > out of 5 .
NO Disagr Disagree Disagree Agree agr(tse) Rating
ec
. Parameters 1) 2) 3) 4)

Relish teaching learing

Strongly
i 1 > Agree
strategy in the .collegc. 0 5 0 10 a5 o gre
1 SIce my appointment -
\‘K—\\‘\ — —
Satisfy the class Strongly
cnvironment in college Agree
0 0 2 12 86 4.3
2
Freedom to adopt new Strongl =
methods/ Techniques of YV Agree
_ ; 0 2 0 2 9% | asg
testing and assessment of
3 | Students
“\\\\—\ S
The time-table of the Strongly —
college is flexible Agree
2 0 2 6 90 45
| 4 I e s RN
The college provides Strongly
adequate opportunities Agree —=

and support to faculty 0 0 4 12 84 | a2
members for upgrading

5 | their skills and N J\_Lj\gl\
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Tests and examinations—————————|- [ Strongly
are conducted well in ALree
time
0 2 4 14 80 4
6
'IVO“C(S / \Vilh‘l][‘()nn]s are h | Agrce
clean and properly
maintained.
2 6 4 10 78 3.9
7
e ———— ., s
Internet facility providedin stroc"egl)’
the college campus is e
satisfactory. 0 ) 6 b 00 A.5
8 I 1 'I
~ - ~ - n
The office staff in the itgfeeg Y
college is cooperativeand 0 > 4 5 28 4.4
9 helpful.
|
= : - ree
I'he environment in the =8
college is conducive to
- 4
teaching and research. L 6 o g0
10
- : Strongl
I'he college gives me v Agree
opportunity to participate -
and contribute in various |0 2 2 3 38 4.4
committees, cells and
11 | socictics. Strongly
- = r
12 | The prescribed books Agree
/ reading matcrials
arc availablc in thelibrary. o > S 90 4.5
The College provides _ Strongl
opportunities and incentives b N . ;A r;éc
for higher learning and 10 80 Yy AR
13 | rescarch
~ Strongl
I always get full ; :g'rﬁc
cooperation by members
14 | while acting as convener of b 6 6 86 43
various committees, cells,
seminars, workshops and
conferences.




e ——
F .S

T

" \ﬁ\\%

: | The workshop on Strangly
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mlormatjve and 0
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IS] useful for teaching 8
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¢ table that the Teachers are rated wel|
SCOre is obtained by the parameter « Freedom tq a

on all the above 15 parameters. The hlgh::::’:r;_
dopt new methods/ Techniques of testing and 255355 rogierly
Students™ o 4.8 whereas the lowest score Was obtained by parameter “Toilets / Washrooms areclean and p
maintained.” i, 3.9

COLUMN CHART SHOWS AVERAGE SCORE OF TEACHER'S FEEDBACK 2023-24

Average Out of 5
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Alumni Feedback

To the outside world, Alumni are the
achievements represents concrete outc
alumni were obtaineq for the year 20

; . nd
best ambassadors’ of our college as their suz;;ii:or
omes made by our college for them. Th(? fee o istical

23-24 and analyzed with the help of various Sm = Ve
tools which is presented in a tabulated form . The responses of alumni were mkc'nf;ctory, )
i point likert scale e, | 0 5 where, | represents Satisfactory, 2 represents Unsatxic e on
_;}‘{r | represents Fair, 4 represents Good and 5 represents Very Good. The parameters wed (4L
the basis of their mean Scores so calculated and the criterion is as follows: Very GOO g (M.S.
/| =3), Good (3<M.S. <4), Fajr (2=M.S. <3), Satisfied (1.5M.S.<2) and unsatisfactory

<l.5).
i | Table : Alumnl Feedback Analysis
g1 Session 2023-24
] Pcrcentagcofalumni -
N S. No = Averag
| . very score -
Satisfactory UnSatisfacto Fair(3) | Good Good t of 5| Rating
Parameters Ou
(W) ry2) ) ®
Admission 38.09 0 4.76 28.5 28.57 .
1 Procedure 7 g
T T Tra— Fair
A ’\’_\\
Environment/ 19.04 0 0 38.0 42.85 2.14
; 2 | Ambience - 9
I} I - ‘—\\_—\
‘ Adequacy of 9.52 42 .85 33.33 2.14

Infrastructure 14.28 0
of the college

Efforts made 0 476 | 28.57 47.61 2.3
by 19.04

college/teach
er tomake Fair
4 students ready

for the
world of
Wwork
Education r 0 9.52 23.80 47.61 23
imparted at 19.04

College is
Useful and
Relevant in

? Your Present
! Job

Fair

B ——
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WS 3.0 Good
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|

i
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23.80 28.5
7 Satisfied

s

|

|

v

( Opportunitics and

10 | ncentives (or

Higher Learning
and Rescarch in
College

It can be determined from the table above that the alumni were satisfied with all the 10 parameters.
The highest mean score was obtained by parameter Communication Network of Alumni Association
Maintained by the College and Learning experience i.e. 3.57 whereas the lowest score was obtained
by the parameter “Provision of Opportunities and incentives for Higher Learning and Research in
College™ 1.6 which further motivate us to cnhance the services and amenities in the interest of the
students. We enjoy a consistent and quality relationship with our alumni and also get feedback from
them on regular basis which helps us to know their thoughts related to various aspects such as:
cation imparted at college is useful and relevant in your present job,
arning cxpcericnce, Rate the academic

Admission Procedure, Edu

Adcquacy of know-how (both in theory and practice), Le

initiatives such as: Industrial Tours . Seminars, Workshops, guest lectures taken by the college ,

Adequacy of Infrastructure / Lab Facilities/Library etc.
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'9()".'ECTIVE: EMPLOYER FEEDBACK
The (l‘C(!h:lC.k from five employee is import
induslryﬁnsh!utnpns Where students have got their first employment, so as (o assess the outcome of the entire teachit
learning process. This enables the college to evaluate the outcome and develop strategies towards better learning basi
:::ntgn(::::g‘:] and all round holistic development such that the students are guinlh‘lly employed after leaving t
s on.

Sno | Paramecters

3 AT e 2 : g aasern
ENRYISIR LR TN T

Below | average | good | Very | Excellent [ score | Rating
average good out
of

| I General communication Ver d
Y 80O
ol o[ o [ s | |
2 Working as a part of good
e N N N ES NN EN |
3 Creative in response to good
, workplacc challenges IO {O / ! I ! /z /3 [
Ability to c01.11rll).utc.t0 0 I 0 0 4 4 Very good
|_the goal of organization

problems
6 / Self motivated and good J

taking an appropriate 0 0 0 2 3 3
level of responsibility

, 4
5 Decvceloping practical good
solutions to workplacc 0 0 0 2 3 3

~

I Technical !0 } 0

N O ER CO
S EXN N XN NN O
|

1 knowledge/skill
C
/9 /Relationship with / I /O jo }0 }4 4 Very Good

8 | Innovativeness/creativity

scniors
10

Using technology in [O fo [0 / 0 [5 Exccllent

5
workplace

Employee are evaluated on the above ten parameters. A total survey of five employee has been taken out of whic
the parameter which gets highest rating is “Using technology in workplace” i.e. 5.0 and the parameter with lowe
; score is “Innovativeness/creativity” i.c. 2.0

ant measure for the college to understand the requirements of tl
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Rating out of five

Column chart showing the score of employer's feedback

Average out of Five

4
3
2
| I
0
1 2 3 4 5 6 7 3 9

No of Different Parameters

10




